
USE AND MAINTENANCE MANUAL 
SLIDING CURTAIN TANDEM SERIES

Long life to a great product

With a correct use and a monthly maintenance, you will achieve the maximum performance
and durability of the product. This is why we recommend that you follow the instructions
and advices of this Use and Maintenance Manual of Acristalia. 

USE 

The sliding of the glass panels of the Sliding curtain Tandem Series is horizontal and not-fol-
ding. Do it smoothly, accompanying the packet of panels when opening and closing to dis-
tribute the weight. 

The curtain has to slide comfortably through the guides.  if not, verify there is no external 
objects inside the guides. If the problem persist, you must contact the company who insta-
lled the curtain..

If your system has a lock, this only has to be actioned when the panel is on its correct posi-
tion, both to open and close. If you detect that the lock has problems to turn, don’t force it 
and check if the bottom guide is totally clean and has no dirtiness on its bottom corner (side 
frame).

ALUMINIUM MAINTENANCE

The aluminium requires an easy maintenance, however, it is necessary to do it well. The 
aluminium profiles of the Acristalia systems are high quality and we recommend that you 
follow the following steps to maintain them as long as possible:

- Clean the profiles three or four times a year. If you are located in areas near to chemical 
industries or on the seafront, it is recommended cleaning on monthly basis.

- The best way to clean it is rubbing softly with a rag or soft chamois cloth wet with water 
and soap or with a neutral cleaning product.

- It is not recommended to use abrasive products.

- Do not use scrapers or tools that could cause flaws.

VIDRIO: LIMPIEZA Y PRECAUCIONES

The glass of our glass curtains has to be cleaned frequently to remove the surface dirtiness 
in order to avoid stains.

The glass contains sodium and this mineral reacts with humidity in the air and can generate 
sodium hydroxide, something quite corrosive for the glass. You must prevent the sodium 
hydroxide from remaining a long time in the glass since it could cause permanent damages 
and would have to be replaced.

For an efficient cleaning, we recommend that you follow the following advices:

- Only use products made for glass cleaning and follow the instructions on the product’s 
label. For an optimal cleaning, we recommend that you remove the product applied with a 
dry, soft and clean rag.

- Another option to clean the glass is to apply a combination of alcohol or ammonia with 50% 
water, dilute with lukewarm water and dry with a dry, soft and clean rag.

- Never use abrasive cleaning products or any other products or petroleum-by products 
(polish, lubricant oils, gasoline and similar products).
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- Don’t use tools that could cause damages or scratches, if you have special glasses or glas-
ses with layer, you must take special care.

- Never dry clean a glass.

- The hydrofluoric acid and phosphoric acid are corrosive for the surface of the glass and 
must not been used ever.

- Avoid splashes of weld during the cleaning of the metal profile, bricks or masonry.

- Clean frequently and do it if possible when there is no sun to avoid direct light and hot 
glass.
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